
Communication Hub 
 

Company: H&M stores, Sweden and 
worldwide

Retail sector: Fashion clothing
Environmental idea: Customers hand in their old 

clothes (even ones they didn’t 
buy at H&M). The company 
either sells them as second-
hand clothes, or turns them into 
other clothing items.

Reason: To stop old clothes going to 
waste.

Result: In a four-year period, the 
company received more than 
40,000 tonnes of clothing items 
(enough material to make 150 
million T-shirts).

4.1 Student B

You can only see your side of the conversation. Read 
through your lines, and practise your intonation. Roleplay 
the conversation with your partner. Listen carefully in 
order to speak at the right time. Your partner will start the 
conversation. 

A:  
B: Hi, [name]. I can’t see you – I don’t think you’ve clicked the 

video button.

A:  
B: That’s better. Good to see you. Happy New Year!

A:  
B: How’s everything going in Spain?

A:  
B: Well, lucky you! We went to see the fireworks. 

A:  
B: Yeah, it was fantastic! Mind you, it was a long wait. We got 

there at nine.

A:  
B: Yeah! Lucky you. I didn’t have a hat or anything. In fact, I’m 

going to look for one tomorrow. 

A:  
B: Actually, I’ve not made any resolutions yet.

A:  
B: Really? What have you decided? 

A:  
B: That’s a surprise! I always thought your English was really 

good.

A:  
B: Really? That’s quick!

A:  
B: My chocolate habit? What do you mean?

A:  
B: Well, just a little.

➤ Go back to page 39.

5.2 Student B

➤ Go back to page 57.

2.1 Student B
Has your partner done these things? if he/she has, find out 
more details.

• go sailing

• climb a mountain

• hold a monkey

• relax on a beach all day

• have a camping holiday

• bake a cake

• give someone flowers

• see a tiger in the wild

• stay in an underwater hotel

• learn to drive
➤ Go back to page 15.

7.2 Students A and B 
1 a about a week  e about 3 days

 b 8–10 months  f about 2 days 

 c 4–5 days  

 d 18–24 months 

2 a  False. You should only reheat food once.

 b  True. After the best-before date, the food may lose some 
taste or colour, but it’s probably still safe to eat for a little 
longer.

 c  True. Rice sometimes contains very strong bacteria 
which aren’t killed by cooking. So after cooking, put any 
leftover rice in the fridge and eat within 24 hours.

➤ Go back to page 80.
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